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CUCTEMA MEHE/[’KMEHTA KAYECTBA OMMY

Oo0ecrieueHue KavyecTna OATrOTOBKH CIICHHUAJIIMCTOB U UX BOCTpe6OBaHHOCTI/I Ha PBIHKEC

TpyZla TOJTBEPXKIACTCS OIEHKOW NEATEIbHOCTH YHHUBEPCUTETA CO CTOPOHBI TOCYJIapCcTBa U
OOIIECTBEHHBIX OpPraHU3alUH.

KauecTtBo 00Opa3oBaHMs Ha YpPOBHE YHHBEpCUTETa 00ECIIEUMBAETCS B IEPBYIO OUEPElb

TeCHEHIIel CBSA3bI0 y4yeOHOro mpolecca, HayKH, NPaKTUKH, a TakKe IPEEeMCTBEHHOCTBIO
TpaULIHiA.

Ha 0enapmameHm aKerdumauuu u Kadvecmea 06pa306aHM}l B03J10JICEHO pelleHue Cﬂedyiow;ux

pa3paboTKa METOJIMYECKUX JOKYMEHTOB CHUCTEMbl KauyecTBa, aHajIu3 HOPMAaTHUBHOMN
JOKYMEHTALUU U €€ CTaHAapTU3alluy;

pa3paboTKa MJIAHOB U MporpamMma o KauyecTBY M IIPOrpamMm ayiuTa;

IIPOBEJICHUE MOHMTOPHUHIA CHUCTEMBl MEHEPKMEHTAa KadecTBa B IOAPa3JCIICHUSX
YHUBEPCUTETA;

pa3paboTKa aHKET ONpoca COTPYIHUKOB, CTYJICHTOB U BBIITYCKHHUKOB;

00paboTKa U aHAJIN3 aHKET; KOPPEKTUPOBKA TOKYMEHTOB CUCTEMBI KAYECTBA;

BHECEHUE  NPEUIOKEHUN  PYKOBOAMUTEISIM  CTPYKTYpHBIX  IOApA3JENCHUNH 10
OCYILIECTBIICHUIO MEPOIIPUATHI, HAIIPABJIEHHBIX Ha yJydlleHHue pe3yapraTuBHocTH CMK
OMMY;

IUTAHUPOBAHUE M OCYILIECTBJIEHWE BHYTPEHHUX ayJUTOB (MPOBEPOK) M aAHAIN3 HX
pe3ybTaToB;

npoBeJieHNe caMoolieHKH 3 dexTuBHOCTH (pyHKIIMOHUpOoBaHUs CMK;

dbopmupoBaHne u BHeceHUE Ha o0cyxkaeHue Yuenwii Coer OMMY npenjoxxeHuii mo
OTIpENIeIEHNIO CTpaTeruy, Leded W 3afady B 00NacTH KadecTBa, MO pa3paboTke H
peaM3allud KOPPEKTUPYIOIIUX M MPeAyNpeKJaloNuX AeHCTBHM, MO peanu3arus
IIPOEKTOB M IPOrpaMM CTpaTeruyeckoro miaHa passutuss OMMY, mo moaroroske
JIOKYMEHTOB, HeoOxomumMbeix OMMY nns obecnieuenust 3¢(HEeKTUBHOIO MIIAHUPOBAHUSA,
OCYILIECTBIICHHS 00pa30BaTEIbHBIX MPOIIECCOB U YIIPABICHUS UMHU;

IpeJCTaBICHNE MaTEPHAJIOB O JIEATEbHOCTH YHUBEPCUTETA B 00JIACTH KauecTBa Ha CaiT
OMMY wu nognepxaHue ux B aKkTyaJlbHOM COCTOSTHUU.

Peanuzosanwt creoyrowue nanpasnenus gpynxyuonuposanus CMK:

chopMHpOBaHa U peaTU3yeTcsl MOJUTHKA PYKOBOJACTBA B 00JaCTH KayecTBa, MOJUTHKA
JIOBEJIEHA 10 KaXI0r0 COTPYIHUKA, IO CaUTYy;

pa3paboTaH U yTBEP>K/JCH IIJIaH MO CO3AAHUI0 U BHEIPEHUIO CUCTEMBI YIIPaBICHUE BY30M
Ha OCHOBE KpuTepueB kadecta 1o EFQM;

[IPUKA30M pPEKTOpa HAa3HA4YCHBI OTBETCTBEHHBIC M OIPEIEICHbl UX IIOJTHOMOYHUS B



obnactu MCHCI’)KMCHTaA Ka4ycCTBa,
¢ B NOAIAX MNOOAACPKHBAHUA KOMIICTCHTHOCTH IICPCOHATIa YHHUBCPCHUTETA CO3JaH
KOOpI[I/IHaI_[I/IOHHLJﬁ COBCT 110 KQ4YCCTBY, YTBCPIK/ICH IJIaH €0 pa6OTBI.

JIeficTBUS KOOPJIMHAIIMOHHOTO COBETAa 10 Ka4yeCTBY HAIpaBJIEHbl Ha COTJIACOBAHHE
YCWIIMK BCEX TOJIpa3ielieHul YHUBEPCUTETA 1O CO3AAHHUIO CHCTEMBI MEHEIKMEHTa B pabodeM
COCTOSIHMH M TOCTOSTHHOE YJIYUIICHHE KadecTBa paboThl B chepe 0Opa3oBaTeIbHOW W HAYYHOH
JeSTeNIbHOCTH. Pa3paboTaHbl cTpaTernyecKue M TAKTHYECKHE MEPOIPHUSATHS IS JOCTHKCHUS
nesnei, ykazanuoix B «[lomutuke OMMY B o6macT KayecTBay.

Honumurxa Ouicko2o mMencOyHapoOH020 MeOUYUHCKO20 VHUBEpCcUumema
6 obnacmu kavecmea 0opa3o68anus
Jlis peanu3anuu cTparerud pas3BuUTHsA OIICKOr0 MEXIYHAPOJIHOIO0 MEIUIIMHCKOTO
VHUBEPCUTETa €ro pPYKOBOJCTBO, BO B3aWMMOJEHCTBHM C PYKOBOJUTEISIMH BCEX
MOApa3Ie/ICHU, ONIPEACIIHIIO CICIYIONINE OCHOBHBIC MOJOKCHHUS B 00JIACTH KaYeCTBa:

e o0eccreyeHHE COOTBETCTBUS OOpa30BaTEIBHOW JACSATCIBHOCTH T'OCYJIapPCTBEHHBIM
00pa3oBaTebHBIM ~ CTAHAAPTAM, BO3PACTAONIMM TOTPEOHOCTAM oOmecTBa B
KBATM(UIUPOBAHHBIX CIECHHAINCTaX W HAyYHO-TIIEAArOrdYecKUX KajJpax BbICIICH
KBAUTH(UKAIMN ¥ IMOTPEOHOCTSIM OOyYAOIIMXCS B HHTCILICKTYaTbHOM, KYJIbTYPHOM,
JIyXOBHOM M HPABCTBEHHOM Pa3BHTHH;

® yCTaHOBJICHHUE YCTONYMBOCTH B3aMMOBBITOTHBIX cBs3el co BCEMH
3aMHTEPECOBAaHHBIMU B 00pa30BATCIIBHONW JCATEIHPHOCTH CTOPOHAMH, H3YUCHUE U
IIPOTHO3UPOBAHUE UX TPEOOBAHUI K 00pa30BaTEILHOMY MPOIECCY;

® JIMACPCTBO M IIEPCOHAIbHAs OTBETCTBEHHOCTh PYKOBOJMTEICH BCEX YPOBHEH,
oOecricyeHHe  YETKOTO TOHUMAaHUS  KaXIbIM  COTPYJHHUKOM CBOUX  3ajad,
003aHHOCTEH, MOJTHOMOYHH U OTBETCTBEHHOCTH;

e AaKTUBHOE BOBJICUCHHUE MpErojaBareiiell, COTPYJHUKOB U CTYJCHTOB B JI€ATEIbHOCTD
M0 YJIyYIICHUIO KauyecTBa 00pa30BaHUS MMOCPEIACTBOM HEMPEPHIBHOTO MOBBIMICHUS MX
KBANM(UKAINN, KOMIETEHTHOCTH, MpodeccuoHanu3Ma, MOTUBALNH, TMOIIEPKKU
TBOPYECCKON WHUIIUATHBEI,

e HHTETpaIs 00pa3oBaTEIHLHOrO MPOIEcca ¢ HAYKOW, YKPETUICHHE CBS3CH ¢ HAyIHBIMU
YUPEKIACHUSIMHU, IPEATPUATUIMUA U OPTaHU3ALUSIMHU;

® TMpOBEJEHUE PETYIIPHON CAMOOIIEHKHA BO3MOXHOCTEH U IOCTUTHYTHIX PE3yJIbTaTOB MO
YJOBIIETBOPEHUIO TPeOOBAHUI 3aUNHTEPECOBAHHBIX CTOPOH;

® COBEpIICHCTBOBAHHWE O00OPA30BATEIIPHOTO W BOCIHTATEIBHOTO TPOIECCOB C IEIBIO
GOpMHpPOBaHHSI M3 CTYJCHTOB COIMAJIBHO AKTHUBHBIX M TBOPUYECKUX JIMYHOCTEH,
obnmagaronux  npodecCHOHAIbHONH  OTBETCTBEHHOCTHIO,  CaMOCTOSITEIHHOCTBIO,
IPpaXKJIaHCKUM CaMOCO3HAHHEM, BBICOKUMHU HPaBCTBEHHBIMH IICHHOCTSIMU;

® pacmiMpeHHe BHJIOB 00pa30BaTENbHBIX YCIyr, OOECIeUYeHHe WX JIOCTYITHOCTH,
UCIIOJIb30BAaHUSI aICKBATHBIX M TYMaHHBIX 00pa30BaTENbHBIX TEX HOJOTHH;

e uHpOpMATHU3AIMS YHUBEPCUTETA, 00ECIIeUnBArOIas MOBHIIICHIE KaueCTBa BCEX BHJIOB
NEATENBHOCTH,

® [IOCTOSHHOE YIJIy4IIeHUE YYeOHO-METOIUYSCKOT0 M MaTepHaIbHO-TEXHHIECKOTO
obecrieyeHusi 00pa3oBaTENBHOTO MpoIlecca, CO3JaHnue YCIOBUHN ISl TPOJAYKTHBHON U
TBOPYECKOH pabOTHI IEPCOHAJIA U CTYICHTOB;

e conuagbHas TOJJEPKKAa COTPYJAHHUKOB M CTYACHTOB, 3alllUTa WX 3J0POBbS H
0€30IaCHOCTH.

[Torutuka OMMY B o6nactu kadecTBa 00pa30BaHMs MOCTOSHHO aHAIU3ZUPYETCS U
UCIIONIb3YETCS  PYKOBOJCTBOM  KaK  CpeICTBO  oOecleueHusl TrapaHTHH  KadecTBa
00pa30BaTEIbHOMN AESITEIBHOCTH.

[Tonutuka peanuszyercss Ha BCEX YPOBHSAX U MOXKET IOJBEPraTbCsl aHaauzy H



nepecMoTpy B ciydae HeoOxoaumoctH. Kaxapli COTpYIHUK YHUBEpPCUTETa HECET
MEPCOHANIBHYIO OTBETCTBEHHOCTH B Mpe/eiaxX CBOCH KOMIETEHIIUH 32 KaueCTBO PabOTHI.
Hasnauenue CMK OMMY 6 yvacmu peanuzayuu OOII smo:

e pemosHenne BHemHuUx (['OC BIIO, akkpeauTanmoHHBIE IIOKa3aTelid W Jp.) U
BHYTpEHHUX TpeOoBaHMI (TOKa3aTeneil), MPenbsSBISEMBbIX K KauecTBY IOATOTOBKHU
CIEIMAIICTOB B TCUECHUE BCETO IUKIA 0O0ydeHHs, OT (OPMUPOBAHUS TUIaHA HAOOpa |
poOpUEeHTAIMOHHON paboThl, onpeaeeHns TpeOOBaHUM K MTOATOTOBKE CIIELHUAINCTOB,
JI0 UTOTOBOM rOCY/1IapCTBEHHOMN aTTECTAIUU;

® MOHUTOPUHT WHPOpMAMK 00 YJOBJICTBOPEHHOCTH BHYTPEHHUX H  BHEUIHUX
norpedureneil - CTyIeHTOB, paboTojaTesel, mepcoHana, oOIecTBa B LIEJIOM U JAp. U
YIIYUIICHUS ACSITEIIbHOCTH YHUBEPCUTETA.

Cucrema ymnpaBiieHUs KadecTBOM oOpazoBanus B OMMY coctouT u3 cieayronmx
CTPYKTYPHBIX JJIEMEHTOB: PEKTOp, KOOPAWHALMOHHBIA COBET MO KadecTBY, NpPEICTaBUTEIb
PYKOBOJICTBA TIO KA4eCTBY — MPOPEKTOp MO y4eOHOH pabore, ACMAPTAMEHT aKKPEAUTAIUU U
KauecTBa 00pa3oBaHUs. A TakXKe YIOJHOMOYEHHBIE [0 KAaueCTBY B CTPYKTYpPHBIX
MoJIpa3JIelICHUsX YHHUBEPCUTETa, Ha (pakynmpTeTax, Kadeapax, BO BCIIOMOTaTEeIbHBIX CIyKOax
o0ecrevynBaroIUX OpraHu3auio y4eOHOTo Mpolecca, MOHUTOPUHT U OLIEHKY 00pa3oBaTeIbHOU
nesitenbHOCTH, BHeApenue I'OC BITO 3-ro mokosneHus!.

Cucrema MeHemxkmeHta kadectBa OMMY Oasupyercs Ha CIEAyIOLUMX BHEIIHUX U
BHYTPEHHUX JJOKYMEHTAaX:

Bhewinue 6a3oevle 00KymeHmul CUCEMbL MEHEOIHCMEHMA KAYecmea:
3akoH «06 O6pazoBanun» B KP (c mocneqHuMu u3MEeHEHUSIMHU );

e Jlonoxenne u  IlocraHoBnenune mnpasutensctBa KP o  «HannonaasHOM
akkpeautanmonHoMm Cosere» Kbipreizckoil Pecniy6nuku;

e Kpurepuu He3aBUCUMBIX aKKpeAUTAIIMOHHBIX areHTCTB («HAAP» u 111.);

e C(Crparerust pa3BUTHUS  TOCIEIUIZIOMHOTO M HENPEPBIBHOTO  MEAUIMHCKOIO
oOpazoBanus B Keipreizckoii Pecniybnuke Ha mepuon 2014-2020 roxsr (ITpukaz M3
KP Ne248, ot 18.05.151.);

e Omckas neknapanust (COBMECTHOE 3asBIIEHHE PYKOBOAMUTENEH BBICHIMX Y4eOHBIX
3aBenennit MOuH KP, r.Om, ot 21.05.16 1.);

e Cucrembl BHemHed oleHKkH kadecTBa peanuzanuu OOII (yuera u aHanmM3 MHEHHH
paboTtonaTeneii, BEITYCKHUKOB By3a U IPYTHX CyOBEKTOB 00pa30BaTEIbHOTO MpOoIecca).

Buympennue 6azo6vie 00KymMenmul cucmembl MEHEOHCMEHMA Ka4ecmea:

Muccus OMMY;

[Tonmutuka OMMY B 06acTu kKauecTBa 00pa30BaHuUs;

Esxeronno ¢popmupyemsble ey B 0071aCTH KauecTBa;

OMMYVYHyH ©HYKTYpPYY KOHLENUMSICHl JKaHAa CTPATETUsJIBIK IporpaMMalapablH
JKBIMHATBI;

Esxeroansie miaHbl paboT B 00J1acTH Ka4ecTBa;

e EixeroJiHble IUIaHbI CTPYKTYPHBIX NoApasneneHnii OMMY;

e CamoobcnenoBanue kadeap, GpakyabTeTa M0 COrfIaCOBaHHBIM KPUTEPUAM JJISl OLEHKU UX
JIeSATETbHOCTH.

e O o o N



BHyTpeHHHEe MeXaHN3MbI OlIEHKH Ka4ecTBa 00pa3oBaHus

BHyTpeHHI/Ie MECXAHMU3MbI OIICHKH Ka4Ye€CTBA 06y'1e}mﬂ

1. OueHka kauecTBa ITOATOTOBKH BBITYCKHUKOB Ha OCHOBE aHAJIM3a PE3YyJIbTAaTOB TEKYILETO
KOHTPOJISI M TPOMEXYTOUHBIX AaTTeCTallMid MO Yy4YeOHBIM JUCIUIUIMHAM, KOHTPOJIS
OCTATOYHBIX 3HAHUI, HTOIOBBIX aTTECTALIMI BbIITYCKHUKOB,

2. MOHUTOpPHHI KauecTBa MOATOTOBKH BBIIIYCKHUKOB, BKJIFOYAOLUI:

- uH(popmannoHHOE oOecrieueHrne KOHTPOJIS U aTTecTalluu 00y4YaroluXcs;

- UHPOPMALMOHHOE OOECIIEYCHHE CHUCTEMBI MPHHATUS YIPABICHYECKHX PEIICHUH U
KOHTPOJIS UCIIOTHEHUS Ha PA3JIMYHBIX YPOBHSX;

- (dopMHpOBaHKE U COBEPIICHCTBOBAHUE (POHIIOB OLIEHOYHBIX CPE/CTB;

- (opmupoBanue enuHON 0a3bl JAaHHBIX OT3BIBOB O BBIMYCKHHMKAaX, 3alpOCOB
paboronaTesie U T.II.

3. Oruenka kayecTBa 00y4eHHs U KadecTBa MpodeccopcKo-MpenoaaBaTeI-CKOro cocTaBa, a
TaK)K€ MOTHBALIMSI IEPCOHAJA,

4. ®opmupoBanue exerogHoro Ortdyera 00 y4eOHO-METOAMYECKOM M HAy4YHOU
JESITeTbHOCTH (haKYJIbTETa;

5. MoHHTOpHHT 00YyYaIONIMXCsl, BRIMYCKHUKOB, NIepcoHaIa (DaKkyIbTeTa U paboToaarenei,

6. Bnyrpennue ayautsl CMK;

7. Peanm3arus moyioxXeHH 00 opraHu3aiiy y4eOHOro mporecca, CUCTEME KOHTPOJIS yCIie-
BAEMOCTHU CTYAECHTOB.

BHemnue MexaHM3MbI OLIEHKH KayecTBa 00pa3oBaHus
BHemHne MexaHM3Mbl OLICHKH Ka4eCcTBa 00y4YeHUsI

1. TocynapcTBEHHO-IIPAaBOBOE PETYJIHMPOBAHHE KauecTBa 0Opa30BATENIbHBIX YCIYT, aHAIHU3
Pe3yJIbTaTOB MPOXOXKICHUS YHUBEPCUTETA MPOLETyphl TOCY1apCTBEHHON (HE3aBUCHMOIN)
AKKpEIUTALINH;

2. Buemnue ayautsl CMK yHHBepcuTeETa,

3. OryeTsl npeacenaTeseld rocy1apCTBEHHBIX aTTECTAIMOHHBIX KOMUCCHIA,

4. COop u aHaJIM3 JaHHBIX 00 y4eTe U TPYAO0yCTPONUCTBE BbIMYCKHUKOB YHUBEPCUTETA;

5. COop u aHanM3 OT3bIBOB BHEIIHUX OpPraHU3alMi (AaHKETUPOBAHUE);

6. EsxeronHoe yyacTue CTyZ€HTOB, MarUCTPAHTOB B MEXAYHApOJHBIX IPOEKTaX MO0 OOMEHY
B chepe npodeccroHanbHOro 00pa3oBaHus,

7. EsxeronHoe ydacTue CTYJEHTOB, MarCTPaHTOB B MEXIYHApOAHbBIX U PECITyOIMKaHCKUX

OJIMMIIMAax B cq)epe HpO(l)eCCI/IOHaJIBHOFO 06pa3OBaHI/I${.




